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MXIE Introduction

What is MXIE?

MXIE (pronounced “mixie”) is software which interfaces between your computer, your phone and the PBX.
With this interface in place, tasks typically performed on the phone can be done within the MXIE interface — in
a more user friendly way.

MXIE also allows for interfacing between other applications — such as Outlook for your contacts.

Please utilise this manual in conjunction with the MXIE Introduction video, which takes you through the
functions described in this guide.

Downloading & Installing MXIE
Your system administrator will provide you a link to download the MXIE application from the PBX. Further,
they will also provide you with:

- Your Username
- Your Password/PIN
- The URL of the PBX

This information is different depending on your PBX configuration.

Installing MXIE is simple — just select NEXT / OK for all windows which open. Once installed, you will see the
following window which will allow you to enter the information above.

# MEXIE User Login ? >

Loagin: | j

il Passwaord: |

I+ Remember password

URL: [ |

Ok Cancel |

Q |English (Australia) ﬂ
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Navigating MXIE
The MXIE window consists of a number of different areas:

|—————————-————————————-|

AT = o

The Main Toolbar: Certain functions can be performed from this toolbar, or certain windows can be opened.

Tabbed/Docked Windows: Tabbed and docked windows can be moved around the main MXIE window.
These will usually be items such as call log, parked call information, Instant Messaging history, your contacts,
etc.

Main Call Area: This is the area where calls will appear, as well as the area where you can click and drag
calls to/from.

System information, phone binding information, etc. will be shown in this area.

MXIE is very versatile in that you can arrange different windows into a layout which you find works best for
you. Windows can be docked into certain areas, or can be put into tabs to allow for more details to be shown
when changing tabs.
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Binding Your Phone to MXIE
To use MXIE, you need to “bind” your phone with the application — this basically means you are connecting
your phone to be used in conjunction with the application. There are a number of methods to bind your phone,

we recommend one of the following:
To bind your phone with a call verification, do the following:

1. Select File and then Bind to
2. Select “Bind by a call from the device” and click next

# Bind to a phone ? >

To initiate a call, you must first bind your MXIE to a
device

" Bind device by ID
{ Bind an external phone

" Bind to a registered contact

" Bind by a call from the device

" Bind to internal Softphone

| Device DO0BEAS3EDEE |

< Back | Mext = | Close | Help |

3. A window will show a number to dial from the handset. Dial this number. If successful, your phone is
now bound to MXIE.

#“ Bind to a phone ? X

To initiate a call, you must first bind your MXIE to a
device

Please, call number *27007 within 58 seconds

< Back Mext = | Close | Help
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To bind your phone by using a device ID, do the following:

1. Select File and then Bind to
2. Select “Bind by Device ID” and click next

#< Bind to a phone ? x

To initiate a call, you must first bind your MXIE to a
device

" Bind device by ID

(" Bind an external phone

{~ Bind to a registered contact
= Bind by a call from the device
(" Bind to internal Softphone

|Device 000BEAGSEDES |

< Back | Mext = I Close | Help |

3. Enter in your device ID. The device ID is usually the MAC address of the phone
#< Bind to a phone ? x

To initiate a call, you must first bind your MXIE to a
device

Device ID ||

< Back | Mext = I Close | Help

4. Press next. Our phone should now be bound to MXIE
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Suggested Preferences
You can make some adjustments to system preferences to change or add functionality to MXIE. To access the
application preferences, select File and then preferences. We recommend the following:

- Under the address book option, ensure their Integration of Microsoft Outlook is selected
#5 User Preferences ? X

Default Action

i~Shown Properties
-Sort Order

Appearance i

Application I” Delete empty book ¥ Delete external contact
i Keyboard Shortcuts

Audio Drivers

Call Handiing IC:\JJsers\,Matt\AppData\Roamlng\Zultys\l\‘lx Settings\matt.ianson_ab\address_book. xml

Call Log g &

Calls

Conference Integrati
Device Access Policy I % Microsoft Outlook
Instant messaging

i Messages

Messages

i-Confirmations
Notification
FPresence
Softphone
Sounds

Confirmations

¥ Delete entry ™ Move entry

»/ [V Delete book [~ Move book

Storage

Select... Save as...

OK I Cancel | Apply |

- Change the default action for your buddies list to suit how you would like it to function. Double click to
send a text message or to make the call.
&5 User Preferences ? X

A?ﬁrn Double dick on entry in address book and buddy list

iShown Properties " Open for edit
i--Sort Order & SendIM

Appearance

Application " Place phone call
i Keyboard Shortcuts

Audio Drivers

Call Handling

Call Log

Calls

Conference

Device Access Policy

Instant messaging
E---f\"lessages

Messages
i--Confirmations

Notification

Presence

Softphone

Sounds

oK. I Cancel Apply
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Under Application, select “Launch at start up” so MXIE launches whenever you turn your computer on

- Popup notifications. We suggest changing this to slightly longer than 7 seconds.

#5 User Preferences ? X

Address Book —

i Default Action GrrE

i-Shown Properties o [V Stayin system tray

*~Sort Order [V Launch at startup
Appearance
Application I™ stay on top

- Keyboard Shortcuts Toal buttons style
Audio Drivers
Call Handiing IText Under Icon LI
Call Log Pop up notifications
Calls ™ Display until I dick on the pop up to dose it
Conference
Device Access Policy (" Display for, seconds
Instant messaging I?.

i Messages 7=
Messages Display location

~Confirmations {+ Bottom right corner
Motification
Presence = Mid right side, above pop ups of other applications
Softphone Default settings
Sounds

Restore default preferences Restore default layout
Microsoft Office Unified Communication
[~ Enable Microsoft Office Unified Communication

Ok I Cancel Apply
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Instant Messaging

MXIE has an Instant Messaging function, with rudimentary functions. Think of the Instant Messaging as the old
messaging clients such as MSN or Yahoo Chat. The instant messaging will allow you to creating Instant
Messaging chats with others on the same PBX.

You can start an Instant Message chat with someone in your firm, simply by clicking on their name in the
address list and selecting “Send an Instant Message”. A popup window will be show, and you can now start
having a text conversation with that user.

Presence
The presence feature allows you to change your status within MXIE, for example if you are in a meeting you
can change your presence to “In a meeting” so others know if you are available.

#5 MXIE User: matt.ianson
File Actions Conference

Voice I

iable |~
Available
Call

(D Available B
In () Not Available
|— ~a Busy n

1"' At Lunch

§ InaMeeting

-5 BeRight Back

Appear Offline
You can also add a note to a presence such as when you are likely to be back, so others will know when
checking your presence status.

#35 MXIE User: matt.ianson

File Actions Conference Vi

@ 2
b=
- .
Available Vg:;l'lf Inté:
|!:| Type a note ®
e

To change your presence, simply click on the presence icon and select your presence.

Buddies Lists

The buddies list is a list of regularly called or messaged users within a firm. You can see their current
presence status as well as seeing if they are currently on an active call. You can build your buddies list by
doing the following:

1. Open the address book and display the contact list
2. Highlight the name of the person that you wish to add, press the right mouse button, and select
Buddy.

You can also create groups of buddies, which can be expanded and collapsed as needed in the list. To create
a group:

1. Right click in the buddy list and select Create Group
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2. Use the same method of adding buddies, by dragging them from the contact list and adding them to
the group you wish

Making Calls
There are a number of ways of making a call:
- Click on the Voice Call button

B
Voice
Call

- Click on a contact (right click and make a call to their relevant number)

I ST
~MX Directory _ ~
Z)-Mates BOABITRe. | | StevenAhn | |

-Sales HBusiness: 101 EBuswness: 119

+1-MS Outlook [@E-mal: inf. [@E-mal st.
~-Local Address Boo

1 Business: 160 Make a Call L
2 5IP: boab.test?@legalcloud.com.au Sl s
2 Intercom: 160 Text Message History

Wi
[@E+  SendanE-mail

Send a Voice mail
Glenn

E But

mer Edit

Send a Fax

Tt Mate

HBU: Change Alert

EE+
Select All

Matt]

H Bu:

[ R,

Options...

- Or simply start dialling the number
t 7

Address Book

12345673 | Call

You will see shown in the main call area. You will also notice a number of symbols here and information,
represented as follows:

021234567 e
[P -
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Caller ID info: This is the information of the person who you called
T: The T symbol is used for transferring a call

P: The P symbol is used for parking a call

Hand: The hand symbol is used for putting the call on hold.
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Holding Calls
To place a conversation on hold:

- Session List: press the Hold session control button

- Session List: right click the mouse over the session block and select Hold.
- Toolbar: press the Hold icon

- Keyboard: type ‘H’ or ‘h’

When using MXIE to place a call on hold, do not perform any operations from the phone before retrieving the
call. Pressing phone buttons during this time (such as a new call appearance button) disconnects the first call.

To retrieve a conversation that is on hold from MXIE:

- Session List: right click the mouse over the session block and select Retrieve
- Session List: if visible, press the retrieve session control button
- Toolbar: press the Hold

Parking Calls
The Park function maintains the state of a call but suspends the conversation.

To park a call:

- Session List: click the right mouse button over the session block and select Park
- Session List: drag and drop the session block into the Park Pickup icon in the toolbar
- Keyboard: type ‘P’ or ‘p’

When you park a call, the MX issues a two-digit call code and a multi-digit phone number for retrieving the call.

Transferring Calls

You can also transfer calls from within MXIE. This gives you the benefit of an easier transfer method pus also
being away of another users presence before transferring the call. There are two methods of transferring, blind
transfer and announced transfer.

To perform a Blind Transfer:

- Session List: drag and drop the session block to the address book or buddy list contact that is to
receive the transferred call

- Session List: press the Transfer session control button
- Keyboard: type ‘T’ or t’
- Toolbar: press the Transfer icon

Next:

- Enter the number of the person who you want to transfer to (or select from the address book)

The call will go form your phone without an announcement.

To perform an announced Transfer:

1. Call the first party.
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2. Place the first party on hold by pressing the hold button on MXIE. Do Not Use controls on the phone to
place the call on hold!
3. Call the second party.

To transfer the call:

- Session List: press the Transfer session control button
- Session List: drag and drop the session control block to the recipient’s address book or buddy list
contact

Notifications Rules

Notifications allow you to be advised of something happening with calls to your phone. Once again,
notifications work in a similar way to Microsoft Outlook rules. We recommend that you set a Voicemail to Email
notification, so all voicemails left for you are sent to you as an email as well. This can be setup by doing the
following:

#35 User Preferences ? X
Address Book 1. Vioicemail to Email (E-mail matt.ianson@boabit.com.au attach message pause for 0:00 h Mew
i~ Default Action
i~Shown Properties
i-Sort Order Lcdb
Appéarance Delete
\Application
#Keyboard Shortouts Up
\Audio Drivers
(Call Handling P | ‘ ﬂ Down
Call Log
Calls Rule description (dlick on underlined value to edit it):
(Conference Notify Me
Device Access Policy E-mail matt.iznson@boabit.com.au attach message pause for 0:00 hours/min
Instant messaging If still unread
i-Messages Leave the message marked as unread on phone system
Messages
- Confirmations
Notification
Presence
Softphone

iSounds

0K Cancel Apply

- Open MXIE Preferences (File > Preferences)

- Select Notifications

- Click on New

- Name the rule

- Click on “Please Specify to enter an email address”

- Click on Do not attach media, and select attach media
- Click OK

BOAB IT PTY Ltd abn 20 163 343 208 Unit 2, 6-8 Herbert Street, St Leonards NSW 2065
National Sales and Service Desk: 1800 659 765 e. info@boabit.com.au boabit.com.au



Call Handling Rules

Call Handling allows you to change the way calls coming into you are handled — thin of it as messaging rules

within Microsoft Outlook. You can setup a number of different call handling rules including:

- Divert calls, depending on your presence status
- Have calls forwarded to another extension at specific times
- Have calls handled differently when on a call or when the line is not answered

&% User Preferences ? X
\Address Book New
i Default Action lew
i--Shown Properties
*--Sort Order Modify
\Appearance o
application g
tKeyboard Shortcuts Up
|Audio Drivers
- Down

Call Log
Calls Rule description {dick on underlined value to editit):

(Conference
Device Access Policy
Instant messaging
i-Messages
Messages
i Confirmations
Notification
Presence
Softphone
iSounds

No description available

oK Cancel Apply

To access Call Handling rules:

1. Open the MXIE Preference (File > Preferences)
2. Select Call Handling
3. Click on New and create your call handling rule, based on your requirements
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